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Travel can be exciting but when something goes wrong, a seamless support experience is 
crucial. If you're using Chase Travel (the service for booking and supporting travel 
associated with a variety of Chase credit cards) Knowing how to seek help efficiently will 
save you time and stress as well as money. 

This guide will explain the way Chase Travel support works, how to reach them, how to 
prepare prior to making a call and how to address common travel issues or questions. 

1. What Is Chase Travel Support? 

Chase Travel Support will be the group that assists customers book travel by way of the 
travel website of Chase which includes: 

• Flights 

• Hotels 

• Rental cars 

• Cruises 

• Vacation packages 

• Insurance for travel and protection 

It's linked closely to the Chase credit card, which means the kind of support offered may 
differ according to the type of card you own. The most expensive cards such as Chase 
Sapphire Preferred or Chase Sapphire Reserve typically have better advantages and 
support lines that are prioritized when compared to ordinary cards. 

2. When Should You Contact Chase Travel Support? 

Here are some common motives to reach out: 

Booking Questions 

• There is a need for clarification regarding the reservation. 

• Prices have changed or you would like to change dates. 

• If you need help with booking something, that the online booking portal isn't 
allowing. 

Cancellations & Refunds 



• You have to make a decision to cancel a flight or even a package. 

• You're waiting for a reimbursement or travel credits, but you haven't yet seen them. 

Travel Disruptions 

• The flight you booked was cancelled or delayed. 

• A hotel overbooked your room. 

• A service provider abruptly changed its terms. 

Billing or Points Issues 

• Charges aren't in line with the itinerary. 

• Points were not credited properly. 

• You need to know how many points you'll need. 

Insurance or Protection Claims 

• You're submitting a claim for interruption to your trip, delay in travel or lost baggage. 

• You will require documentation. 

3. How to Contact Chase Travel Support 

There are several options -- and the one you select will be determined by how urgent your 
situation. 

Phone Support 

Chase's support for travel phones is the most efficient solution for a variety of problems. 

Common phone support features include: 

• Friendly agents who have access to your reservation details. 

• Possibility to make changes as well as cancelling and requesting refunds on behalf 
of you. 

• Clarify policy details. 

To locate the correct phone number: 

1. Log into Your Chase account online or through your mobile application. 

2. Find the card that you want to use. 

3. Check for "Travel & Rewards" - "Travel Support" or "Help & Support". 



Each card typically includes the dedicated support line for travel. If you're not sure which 
number to call, the number located on your back will guide you to the appropriate person. 

Tips: Have your itinerary number the card number (last four numbers) and the reservation 
details close by before you call. 

Online Support / Chat 

Chase frequently has live chat available within its travel portal. 

1. Log into the account you have created with your Chase account. 

2. Visit the travel booking section. 

3. Choose the trip that you require assistance with. 

4. Look for "Chat" or "Get Help". 

Chat online is ideal for: 

• Quick questions 

• Revision of policies 

• Follow-up on refunds 

Email & Digital Messaging 

Certain issues can be addressed using secure messages within your Chase account online 
or through the mobile app: 

1. Start and open the Chase app or visit chase.com. 

2. Go to "Secure Messages." 

3. Create a new email with your Travel Support team. 

This is helpful for non-urgent requests such as: 

• Providing documentation 

• Inquiring for confirmation of email 

• Resuming an earlier conversation 

4. What to Prepare Before You Reach Out 

The ability to prepare can speed things up 

Booking Information 



• The reservation number is also known as the itinerary number. 

• Date(s) of the travel. 

• Names of the passengers in the reservation. 

Payment Details 

• The last 4 digits of the card that was used. 

• Points used, or points earned. 

Clear Question or Issue 

In place of "it's not right," be prepared to respond: 

• "I want to change my flight to a different date." 

• "I haven't received my refund for booking #XXXX." 

• "My seat wasn't confirmed, and I need help." 

Screenshots / Documents 

If you've received errors screen, confirmation screens, or emails, they can be extremely 
useful to give away. 

5. Common Issues and How Support Helps 

Below is the way Chase Travel Support generally handles common travel issues: 

Flight Changes or Cancellations 

If your airline alters the time of flight or cancels an airline flight: 

• Chase Travel Support can contact the airline directly. 

• They will rebook your flight for a different flight. 

• They can assist in requesting the refund or credit for travel. 

What they aren't able to always do is: 

• Override airline rules. 

• Seat assignments or upgrades are guaranteed. 

Hotel Problems 

Support is available If: 



• The hotel has been overbooked or does not have a reservation. 

• You have to cancel your credit card due to a reason that is that is covered by the 
travel protection of your credit card. 

If there are any disputes (e.g. hotel charges that you did not incur) Support can help begin 
an appeal at the hotel or supply evidence for a dispute over billing. 

Rental Cars 

Support is available to help in: 

• Changes to the rental dates 

• Confirming reservations 

• It is important to clarify your coverage if the card provides rental insurance 

Be aware that rental businesses have different rules -and Chase cannot control the fees 
that are that are charged at the time of pickup. 

Refunds & Credits 

If you're waiting for an amount to be refunded: 

• Request the rep to provide the anticipated timeframe. 

• Make sure to check your statement for any the posted credit. 

• Hotels and flights that have been cancelled may issue credit that can take several 
days to process. 

Points refunds may also be handled if cancelled your membership within the permitted 
time. 

Travel Insurance Claims 

If your card comes with trip cancellation/interruption or baggage insurance: 

1. Chase Travel Support can provide claims forms and other documentation. 

2. The majority of the time, you submit the insurance administrator. 

3. Processing times for claims can vary However, assistance from the support 
department can help you. 

6. What Support Can't Always Do 

Chase Travel Support is fantastic but it comes with limitations: 



• They aren't able to circumvent the hotel or airline policies regarding penalties or 
fees. 

• They aren't able to control external systems (like the delayed reimbursements 
issued by airline companies). 

• They cannot predict the availability of rooms or flights which are already occupied. 

Support can be a source of advocacy and support but it must remain within the guidelines 
of the provider. 

7. Tips for a Better Experience 

Utilize the mobile app to access your information quicklyMany faster responses are 
available there. 

Call in off-peak times (early early in the morning and later in the evening) to avoid lengthy 
waiting times. 

Be calming and specific Agents are also people and specific requests can will help them 
respond quicker. 

Keep confirmation email and reservation numbers You'll need these. 

Notice time zone -- the support could be a reference to times in the local zone of the 
provider. 

8. Chase Travel Support by Card Type 

Certain Chase cards come with extra perks. 

Card Support Benefits 

Chase Sapphire 
Reserve 

Priority travel support for travelers, + travel credits Premium perks, 
and priority travel support 

Chase Sapphire 
Preferred 

Strong support, good protection benefits 

Chase Freedom / 
other cards 

Standard support for booking travel 

If you're unsure, look up the benefits manual for the card you have It explains the benefits 
that are covered. 

9. What If You Still Have a Problem? 



If you think your issue hasn't been resolved: 

• You should ask respectfully to increase your situation. 

• Keep a list of number of references for your calls. 

• In rare instances, you can In rare cases, Chase support (not only travel assistance) 
using the contact number that appears on your card. 

If your dispute concerns billing, you may also submit an dispute via the portal for your 
card however, only to resolve legitimate discrepancies and not complaints about service. 

10. Wrapping Up 

Chase Travel Support exists to assist you in making your travel more enjoyable even when 
things go off the rails. The most important thing to get good support is planning clear 
communication and knowing the right method to choose (phone chat, chat, secure 
messaging). 

When you're attempting to correct an issue with your reservation, rescheduling the trip, or 
asking for information on travel insurance, these steps can help you achieve more efficient 
and quicker outcomes. 


